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LEARNING AND TEACHING PROCEDURE 
 
 
DEFINITIONS 
 
Terms in this document, for which definitions are not provided in the text or may not be self-evident 
or for which usage at ACC may differ to that in other higher education institutions are as follows: 
 
Graduate Capabilities: The knowledge, skills, and professional attributes expected of ACC graduates, 
as defined in the ACC Graduate Capabilities. 
 
Program: A TEQSA-accredited course of study offered by the ACC. 
 
Unit: A component of a program with defined learning outcomes and assessment requirements. 
 
Constructive Alignment: The deliberate alignment of learning outcomes, teaching and learning 
activities, and assessment to support student achievement of intended learning outcomes. 
 
Quality Assurance: Systematic processes used to monitor, evaluate, and improve the quality of 
learning and teaching and academic outcomes. 
 
 
PURPOSE 
 
The purpose of this Procedure is to operationalise the Learning and Teaching Policy by outlining the 
processes, responsibilities, and quality assurance mechanisms that support the design, delivery, 
evaluation, and continuous improvement of learning and teaching at the ACC. 
 
 
SCOPE 
 
This Procedure applies to all programs, units, and learning and teaching activities of the ACC, and to all 
academic and professional staff responsible for the design, delivery, support, evaluation, and quality 
assurance of learning and teaching. 
 
 
ALIGNMENT WITH POLICY 
 
This Procedure gives effect to the ACC Learning and Teaching Policy by outlining the operational 
requirements that support the implementation, monitoring, and continuous improvement of learning 
and teaching activities. 
 
This Procedure must be read in conjunction with associated academic policies and procedures relating to 
program development and review, assessment, student feedback, academic integrity, and the ACC 
Quality Assurance Framework. 
 
 
ROLES AND RESPONSIBILITIES 
 
Academic Board 
 



 

T001P Learning and Teaching Procedure   I   V1.0   I   8 July 2026  2 
 

The Academic Board provides oversight of learning and teaching quality and monitors the effectiveness 
of this Procedure through established academic governance and quality assurance processes. 
 
Academic Dean 
 
The Academic Dean is responsible for implementation of this Procedure and for ensuring that learning 
and teaching practices, program delivery, and quality assurance activities align with the Learning and 
Teaching Policy. 
 
Program Coordinators 
 
Program Coordinators are responsible for ensuring that program design, delivery, review, and 
improvement activities comply with this Procedure, including monitoring program performance and 
responding to identified issues. 
 
Unit Lecturers 
 
Unit Lecturers are responsible for the design, delivery, and review of units in accordance with approved 
curriculum, learning outcomes, and assessment requirements. 
 
Academic Staff 
 
Academic staff are responsible for delivering learning and teaching activities consistent with approved 
program and unit requirements, engaging in evaluation and improvement processes, and participating in 
relevant professional development and review activities. 
 
Professional Staff 
 
Professional staff supporting learning and teaching are responsible for providing administrative, 
technical, and student support services that enable effective delivery and continuous improvement of 
learning and teaching. 
 
 
CURRICULUM DESIGN AND DEVELOPMENT 
 
1. Curriculum Design Principles 
 
Programs and units must be designed to ensure alignment between learning outcomes, teaching and 
learning activities, assessment, program outcomes and graduate capabilities. Curriculum design must 
support student progression, academic standards, and professional relevance. 
 
2. Learning Outcomes and Standards 
 
Program and unit learning outcomes must: 

• align with the Australian Qualifications Framework (AQF) level of the award; 
• reflect relevant professional accreditation or disciplinary standards where applicable; 
• support the development of graduate capabilities; and 
• be clearly articulated and communicated to students. 

 
3. Curriculum Structure and Workload 
 
Programs and units must be structured to provide coherent sequencing of learning and progression 
across year levels. 
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Unit design must include appropriate expectations regarding student workload, including guided and 
independent learning activities, consistent with approved institutional workload definitions. 
 
4. External Referencing and Benchmarking 
 
Program and unit curriculum design will be informed by relevant external referencing, including 
benchmarking with comparable higher education providers, disciplinary developments, and professional 
expectations where applicable. 
 
5. Employability and Professional Relevance 
 
Curriculum design should incorporate authentic learning experiences that support employability, 
professional capability development, and real-world application of knowledge and skills, including work-
integrated or practice-based learning where relevant. 
 
6. Curriculum Review and Enhancement 
 
Curriculum design is subject to ongoing review and improvement through established quality assurance 
processes, including program monitoring, student feedback, and academic governance oversight. 
 
 
LEARNING AND TEACHING DELIVERY 
 
 
1. Delivery of Learning and Teaching 
 
Learning and teaching activities must be delivered in accordance with approved program and unit design, 
supporting achievement of learning outcomes and student engagement. 
 
2. Teaching Approaches 
 
Learning and teaching delivery should incorporate a range of appropriate pedagogical approaches that: 

• support active and meaningful learning; 
• recognise the diversity of learners and learning contexts; and 
• reflect contemporary disciplinary and professional practice. 

 
3. Learning Environment and Accessibility 
 
Learning and teaching delivery must provide equitable access and reasonable adjustments for students, 
consistent with institutional policies and legislative requirements relating to accessibility and inclusion. 
 
4. Use of Educational Technologies 
 
Appropriate technologies and learning resources will be used to support learning, engagement, and 
flexibility of delivery, where consistent with learning outcomes and program requirements. 
 
5. Evidence-Informed Practice and Scholarship 
 
Academic staff are expected to apply evidence-informed teaching practices and maintain currency in 
disciplinary knowledge and pedagogical approaches through scholarship and professional development. 
 
6. Student Engagement and Learning Support 
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Learning and teaching delivery should promote student engagement, encourage interaction and 
participation, and support development of academic skills and professional capabilities. 
 
7. Academic Integrity in Learning and Teaching 
 
Learning and teaching activities should promote academic integrity through clear communication of 
expectations, appropriate assessment design, and guidance that supports students to develop ethical 
academic practices. 
 
Academic integrity requirements and processes are governed by the Academic Integrity Policy and 
associated procedures. 
 
 
ASSESSMENT AND FEEDBACK ALIGNMENT 
 
1. Alignment with Learning Outcomes 
 
Assessment tasks must align with approved unit learning outcomes and support the constructive 
alignment of curriculum, learning activities, and assessment. 
 
2. Assessment Design 
 
Assessment should be designed to: 

• appropriately measure student achievement of learning outcomes; 
• support progressive development of knowledge and skills; 
• reflect authentic and discipline-relevant learning where appropriate; and 
• promote academic integrity through appropriate task design. 

 
3. Feedback to Students 
 
Students will receive timely and constructive feedback designed to support learning, improvement, and 
achievement of learning outcomes. 
 
4. Governance and Compliance 
 
Assessment design, grading, moderation, and academic integrity requirements are governed by the 
Assessment of Coursework Policy and associated procedures, and must be applied in conjunction with 
this Procedure. 
 
 
STUDENT ENGAGEMENT AND SUPPORT 
 
1. Student Engagement 
 
Learning and teaching activities should promote active student participation, engagement with learning, 
and development of independent learning skills throughout a program of study. 
 
2. Academic Skills Development 
 
Programs and units should support the development of students’ graduate capabilities, as defined in the 
ACC Graduate Capabilities, and promote the academic and professional skills required for student success 
and progression. 
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3. Transition and Early-Year Support 
 
Learning and teaching practices should include strategies that support student transition into higher 
education, particularly in early stages of study, to promote engagement, retention, and academic 
progression. 
 
4. Identification and Support of Students at Risk 
 
Programs and teaching staff should utilise available academic and engagement data to identify students 
at risk of poor academic progress and refer or direct students to appropriate support mechanisms in 
accordance with institutional processes. 
 
5. Learning Support Mechanisms 
 
Learning and teaching activities may include peer, near-peer, practitioner, or academic support strategies 
designed to strengthen student learning outcomes and engagement where appropriate. 
 
6. Continuous Improvement 
 
Information arising from student engagement and support activities, including feedback and progression 
data, should inform ongoing improvement of learning and teaching practices. 
 
 
QUALITY ASSURANCE AND CONTINUOUS IMPROVEMENT 
 
1. Continuous Improvement Approach 
 
Learning and teaching at the ACC are supported by a continuous improvement cycle informed by 
evidence, evaluation, and reflective practice. Quality assurance activities must support enhancement of 
student learning outcomes and the overall student experience. 
 
2. Monitoring of Learning and Teaching 
 
Programs and units will be monitored through institutional quality assurance processes, including review 
of learning and teaching data, student feedback, progression and completion information, and other 
relevant performance indicators. 
 
3. Student Feedback and Evaluation 
 
Student feedback forms an important component of learning and teaching quality assurance and must be 
collected and considered through approved institutional processes to inform ongoing enhancement of 
programs and units. 
 
4. Evaluation of Teaching 
 
Academic staff participate in evaluation and review of teaching activities as part of institutional quality 
assurance processes, including student evaluation and peer review mechanisms. 
 
5. Program Monitoring and Review 
 
Programs are subject to ongoing monitoring and periodic review to ensure continued alignment with 
academic standards, professional expectations, and institutional objectives. 



 

T001P Learning and Teaching Procedure   I   V1.0   I   8 July 2026  6 
 

 
6. Evidence-Informed Improvement 
 
Outcomes of monitoring, evaluation, and review activities must be used to inform improvements to 
curriculum design, learning and teaching delivery, assessment practices, and student support strategies. 
 
7. Governance and Reporting 
 
Quality assurance outcomes relating to learning and teaching are reported through academic governance 
structures, including reporting to the Academic Board, to support oversight and institutional 
improvement. 
 
 
PERFORMANCE INDICATORS AND TARGET 
 
1. Purpose 
 
Performance indicators are used to monitor the effectiveness of learning and teaching activities, support 
continuous improvement, and inform academic governance oversight. 
 
2. Student Feedback and Satisfaction 
 
Learning and teaching performance will be informed by student feedback collected through institutional 
evaluation processes and through formal student consultation and representation mechanisms within 
academic governance structures. 
 
Student feedback is used to support continuous improvement of programs and learning and teaching 
practices. Institutional targets relating to response rates and satisfaction outcomes may be established 
and reviewed through academic governance processes. 
 
3. Student Progression and Attrition 
 
Program performance will be monitored through analysis of student progression, retention, and attrition 
data. 
 
Institutional thresholds or targets relating to attrition and progression may be established to support 
early identification of risks and continuous improvement activities. 
 
4. Teaching and Learning Environment 
 
Performance indicators relating to learning and teaching delivery may include measures such as learning 
resource availability, staff participation in evaluation and professional development, and student-to-staff 
ratios where relevant. 
 
5. Graduate Outcomes 
 
Graduate outcomes and alumni feedback will be monitored to support evaluation of program 
effectiveness and continuous improvement of curriculum and student experience. 
 
6. Review of Indicators 
 
Performance indicators and institutional targets will be reviewed periodically to ensure they remain 
appropriate, achievable, and aligned with institutional priorities and external regulatory expectations. 
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REVIEW AND MONITORING CYCLES 
 
1. Program Monitoring 
 
Programs and significant program components are monitored on an ongoing basis through annual quality 
assurance and program performance processes. 
 
2. Evaluation of Teaching 
 
Academic staff with teaching responsibilities participate in evaluation of teaching activities through 
institutional processes, including student evaluation and peer review, at intervals determined by 
institutional policy and quality assurance requirements. 
 
3. Program Review 
 
Programs are subject to periodic internal and external review in accordance with institutional quality 
assurance requirements and external regulatory or accreditation expectations. 
 
4. External Accreditation and Review 
 
Where programs undergo external accreditation or regulatory review, outcomes and recommendations 
are considered through academic governance processes and inform continuous improvement activities. 
 
5. Review Scheduling and Reporting 
 
Schedules for program monitoring and review activities are established through academic governance 
processes and form part of institutional quality assurance planning and reporting. 
 
 
RECORD KEEPING AND REPORTING 
 
Records arising from learning and teaching quality assurance, monitoring, evaluation, and review 
activities must be maintained in accordance with institutional record-keeping requirements. 
 
Relevant outcomes and reports are provided through academic governance processes, including 
reporting to the Academic Board, to support oversight and continuous improvement. 
 
 
RELATED DOCUMENTS 
 
This Procedure should be read in conjunction with: 

• Learning and Teaching Policy 
• Program Development, Approval and Review Policy and Procedures 
• Assessment of Coursework Policy and Procedures 
• Academic Integrity Policy and Procedures 
• Student Feedback Policy and Procedures 
• Quality Assurance Framework 
• Graduate Capabilities  

 
 
VERSION CONTROL 
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